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This document has been prepared to give advice on the use of the FSC and PEFC trademarks by our certificate holders and relates to FSC-STD-50-001 v2.1.
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1.0 
FSC Trademarks

On achieving FSC certification your nominated contact will be sent an email giving access details to the FSC Trademark Portal (https://trademarkportal.fsc.org/portal/login.php).  From this portal you can download templates to label your products and to use on your promotional materials (such as on your website).  Other useful information is available via this portal including the Forest Stewardship Council Trademark Quick Guide for Certificate Holders.  
There are five FSC Trademarks;

· the words Forest Stewardship Council

· the initials FSC

· the tick-tree logo

· the Forests For All Forever full mark 

· the Forests For All Forever – logo with text mark.

FSC stipulate that all trademark use must be approved.  There are three options for approval of your FSC Trademark use:

· Sending all proposed FSC Trademark uses to us for approval – See Clause 5 below.
· Using approved ‘Templates’ for specific cases where there is repeated use of an identical FSC label on a range of the same product (see Clause 2.7 below)
· Having an internal control system (TUMS) approved for a specified scope (on product and/or promotional) (see Clause 2.6 below)
REMEMBER: The Trademark use doesn’t only apply to labels and logos so please consider all instances where any of the 5 FSC Trademarks are used (including the words Forest Stewardship Council and the initials FSC). 
2.0 Using the FSC Trademarks

This section describes some of the detailed requirements for FSC trademark use.  The number(s) in brackets refer to clauses from FSC-STD-50-001 V2.1, FSC Standard for Trademark Use by Certificate Holders.  
2.1   What is the FSC trademark being used for?

Promotional use Go to 2.2 or On-product use Go to 2.3

For Group, Multisite or Project Certificate Holders - also see 2.5
2.2   Promotional Use of the FSC Trademarks (the Promotional Panel)
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* compulsory elements
	· Ideally the panel includes all 4 Promotional Elements (See diagram above and Clause 5.2) (NB it is not compulsory to use this layout 5.4).  

· The Licence Code must correspond to certificate holder’s details on info.fsc.org (1.3).
· Correct Trademark Registration Symbol used at first or most prominent position.  Refer to the separate Trademark Registration List.   NB: Use of ™ i.e. where the FSC trademark is not yet registered is only recommended – not compulsory (1.4).
· Colour.  Standard colours are Green, white or black (8.1 – 8.3).

· Elements must be legible (8.5) – the tick-tree and FSC initials are recommended at 10 mm high but must be no less than 6mm (8.9).
· Check content of any additional text (e.g. environmental claims not relevant to FSC Certification are not made (10.1c).

· Sufficient clearance (8.10).
· Non-disruptive background (10.1i).

· Remember to send for approval as per Section 5 below. 


· NB Where the full promotional panel is not used, but where any of the FSC Trademarks are used (e.g. the words Forest Stewardship Council and the initials FSC), as a minimum, the Licence code (as assigned by FSC) must be included (1.3) and the relevant registration symbol used at the first or most prominent use of the trademarks (1.4). Remember to also send these instances to us for approval as per Section 5 below.
Special Cases and restrictions (2.1):

FSC Trademarks must not be 

· confusing, misleading or cause loss of credibility to FSC (2.1a);
· promote quality aspects not covered by FSC certification (2.1c) 
· used in product brand names (2.1d) 
Other restrictions are listed in Clause 10.1 and diagrams have been given for clarification.
· Invoices and Sales Documents:  A clear statement about the certified products must be given (6.2) eg ‘Only the products that are identified as such are FSC® certified’. A disclaimer statement saying ‘All our products are FSC® certified’ would cover this requirement. The initials FSC when used in this context must carry a trademark registration symbol (® or ™) if there is also a promotional panel on the invoice.  If there is no promotional panel, then the use of the symbol is optional.   The statement ‘Products marked F are FSC Mix on SA-COC-xxxxxx’ would also comply.  

The registration symbol should NOT be used in the FSC status claim e.g. in FSC 100%, FSC MIX x%, etc (see below).   

The registration symbol is not needed in these examples as they are seen as business to business use and are not used as a promotional tool.  However, if the FSC tick-tree logo is used on an invoice, then normal rules apply and the Licence Code must be included too (1.3).

Not Trademark requirements but these two additional Chain of Custody (COC) requirements relate to Sales Documents e.g. Delivery Notes and Invoices (from the FSC COC Standard 40-004 v 3 see clause 5.1 f & g) (see Section 4.0 below for dual certification claims)
· The COC Certificate Number must be included on the sales document (e.g. SA-COC-xxxxxx).  

· The FSC Claim for the product must be given using one of the following: FSC 100%, FSC Mix x%, FSC Mix Credit, FSC Recycled x%, FSC Recycled Credit, FSC Controlled Wood.   These claims do NOT need to carry the trademark registration symbol ® or ™ as they are business to business use. If a product is being sold to an end user, FSC MIX or FSC RECYCLED will be acceptable on an invoice, but the purchaser of that product cannot then make a further FSC Claim.  
NB: No other claims are allowed e.g. FSC Mixed Min 70% or FSC Mixed Sources are no longer acceptable.  
NB: Some accounting systems identify the FSC items using FSC in the product description.  This also does not need the ® or ™ or inclusion of the FSC Licence Code.

NB: Purchase Orders are NOT Sales Documents so only Trademark requirements apply not the COC requirements.
· Catalogues/ Websites: Include a link to where certified products are shown if both certified and non-certified products are listed.  Use text such as ‘look for products showing this symbol’. If products are available as FSC certified on request only, this shall be clearly stated (6.1)
· Business Cards:  The promotional panel is not allowed but it is now possible to refer to the organization’s FSC certification e.g. ‘We are FSC® certified (FSC® Cxxxxxx) (7.3) and the printer’s on-product label can also be used.

· Wooden products used as promotional items not for sale: e.g. pencils, must meet the applicable on-product labelling requirements in the COC Standard 40-004 to carry a promotional panel (6.4) NB: Paper is NOT included here so a promotional panel can be used on uncertified paper items, e.g. calendars.

· Trade Shows: Refer to (6.3 – 6.5) of the Standard.
2.3 On Product use of FSC Trademarks (FSC on-product Label) 
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· The certificate holder’s FSC Product schedule should indicate the product is certified.  (When in doubt for paper products, check the FSC certified status of the paper) (3.1).
· All 3 compulsory elements must be included (3.3). In certain circumstances there are 4 compulsory elements - see Clause 3.6.

· Correct Licence Code (check on info.fsc.org) (1.3).
· Correct Trademark Symbol (See Trademark Registration List (1.4).
· Product type included where necessary;

· on printed products.  NB: product type could be ‘paper’, ‘envelope’, etc (3.6a) ie it .  
· included on neutral materials that can’t be distinguished from FSC certified ingredients eg paper made with a mix of certified wood fibre and non-certified cotton fibre should specify ‘wood’ not ‘paper’ (3.6b).

· included if the contents or packaging is a wood based product but is NOT certified.  In this case, it is possible to use an on-product label OR additional text next to the label if the product type doesn’t clarify whether it is the packaging or the contents that is certified.

· The label must be either FSC green, white or black (8.1 and 8.2).  If these colours are not available, other colours can be used providing there is sufficient contrast (8.3).  Consider the ‘Area or zone’ where the label is used when considering what other colours are used.

· Patterned Background – must not be placed on busy background (10.1i)

· Recommended size with all elements – Portrait 17mm across; Landscape 12mm high (8.5).

· Border:  Recommended but not essential (8.7).
· Sufficient clearance (8.10).
· Moebius Loop is optional but if used it MUST show a % figure.  The figure shall reflect the sum of post- and pre-consumer reclaimed material content, which can be substantiated through FSC COC controls. (3.9)  

· Text outside the label – Correct trademark registration symbol (® but ™ is optional) used in superscript format at first use of FSC and Forest Stewardship Council; check information about FSC for accuracy according to the clauses under 2.1 a- e. ‘Responsible’ is the preferred term over ‘sustainable’ but cannot be insisted upon. ‘Mix’ products can’t imply all material is from well-managed forests – statement must include ‘and other controlled sources’ or similar (See Annex C. How to describe FSC and products with FSC claims).
Special Cases:

· Business Cards: The FSC logo or ‘Forests For All Forever’ marks shall not be used on business cards for promotion. A text reference to the organization’s FSC certification, with licence code, is allowed, for example “We are FSC® certified (FSC® C######)” or “We sell FSC®-certified products (FSC® C######)” (7.3).
· Use of another Licence Code:  Must be a labelling agreement in place between both licence holders including definition of which CB is responsible for the approval (4.8).
2.4 Forests For All Forever Trademarks
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         The Logo and Text Mark
Certificate holders should follow the guidelines given in Section 9 of the Trademark Standard.

· The limited range of colours must be used (9.1 – 9.3). 
· The minimum size for the Forests For All Forever full mark is 10mm in height and 6mm for the logo with text mark (9.4) 
· There must be enough clear space around the marks (9.5, 9.7)
· Forest For All Forever marks cannot be used on Business cards (7.3)
· Official language versions can be used – refer to the Trademark Registration List in the trademark portal and Marketing online toolkit (9.6).
2.5   Special Requirements for Group, Multisite or Project Certificates

Refer to Annex B of the FSC Trademark Standard for the full requirements

Group or Multisites:

· All requests for approval must go to Soil Association Certification through the Group/Project Manager unless there is a Trademark Use Management System in place (1.1).

· The Group mustn’t produce any documents similar to an FSC certificate and individual membership documents need to carry set statements (see 1.2).
· No other forest certification scheme marks or names shall appear on any documents issued by the group in connection with FSC certification (1.3).
· Sub-codes of members shall not be added to the license code (1.4).
Project Certificates 
· Promotional use of the FSC trademarks shall only refer to the project itself and not to any parties involved in the project (2.2).
· Use of FSC trademarks on stationery templates is not allowed by any parties to the project (2.3).
· Use “FSC certified wood specified for [this project]” or “Sourcing responsible forest products” (2.4).
· The year the project is issued shall always be included in the materials (2.5). 
2.6  Trademark Use Management System (TUMS)
Refer to Annex A of the FSC Trademark Standard and our TUMS Guidance document (IP-GEN-008) for full details
Organisations may implement their own self-approval control system or Trademark Use Management System (TUMS).   There are requirements about having a good understanding about how to use the trademarks as well as having dedicated personnel nominated for managing the system; having document procedures as well as training staff and maintaining records.   See Clauses 2.1a – f, 2.2 and 2.3 for specific requirements.   The TUMS must be adequate to the size and complexity of the organisation to ensure continuous conformity with all applicable requirements of the FSC Trademark Standard.

Before use, the TUMS must be approved by Soil Association Certification (1.1).   Your system can be checked at audit or between audits (remotely) depending on the requirements of the company.   The first stage would be to let us know you are interested in establishing your own TUMS.  We can check your track record and help you through the process. Please contact your certification contact if you are interested in setting up your own self-approval system.
2.7 Template Approvals
In some circumstances, for example if you only label one product and the FSC label is always used in the same way, then we could consider giving approval for the label template.  The same applies for a range of the same product. As long as nothing changes with that template, you wouldn’t need to submit further designs of that same range for approval.   

Here are some examples of possible template approvals:
An editorial page of a monthly magazine that has a specified ‘zone’ for the on-product label which remains constant for every issue of that magazine – only the editorial text would change but the use of the label (size, colour, product type, etc) would always be the same.   

A range of sandwich packaging – the template would be the basic format with the text identifying each different filling type changing but the use of the FSC label stays the same.  

A range of revision booklets for different subjects.  We wouldn’t need to see all subjects from Algebra to Zoology – just the template format.

Contact us at forestry@soilassociation.org, or via your certification contact if you use templates in this way and you would like more information about template approvals. Alternatively, simply select the “template approval” option when you submit an approval request (see “How to Submit a Trademark to Soil Association Certification for Approval” below)
3.0 PEFC Trademarks

On achieving PEFC certification the PEFC National Body (or PEFC International) will be in touch to describe the local requirements for obtaining a PEFC Licence code.   Certificate Holders must comply with the latest version of PEFC ST 2001:2020: PEFC Logo Usage Rules – Requirements.  

When you sign a logo licence contract, you will be given access to the PEFC web based Logo Generator where you can download the artwork for both on-product and promotional uses.   

PEFC do not require Soil Association Certification to approve all uses of the PEFC trademarks however the National PEFC body will be happy to give advice on the use of the promotional or on-product labels if required. In the UK, contact info@pefc.co.uk for enquiries about PEFC trademark use.
It might be helpful to know that the initials PEFC and the full words Programme for the Endorsement of Forest Certification do not carry a registration symbol.

Although you ARE NOT REQUIRED to submit copies of PEFC trademark use to us for approval you MUST keep a record of PEFC trademark use for inspection at audit.

4.0 Combined FSC and PEFC Trademark Use 

Numbers in brackets refer to clauses from FSC-STD-50-001 the FSC Trademark Standard.

The FSC and PEFC promotional panels may be used side by side without restriction apart from respecting the normal clearance space and as long as there is no difference in terms of size or placement (7.2).

In text, ‘FSC/PEFC’ is not allowed as it ‘implies equivalence’ (7.1).  However, ‘We have FSC® and PEFC certification’ and ‘all our wood is FSC® or PEFC certified’ are both acceptable.  Text relating to the forest level of management must not include both schemes in the same sentence so ‘Our PEFC and FSC certification shows our timber comes from well-managed forests’ is NOT acceptable. 

Invoice claims may be combined where there is dual certification – examples;

1. ‘Products marked P are PEFC certified and products marked F are FSC® certified (plus appropriate claim and certificate code for each scheme plus FSC Licence code where required).
2. All the products/the wood (etc.) on this invoice are dual certified.

    
FSC 100% SA-COC-######        100% PEFC certified SA-PEFC/COC-######

NB:  Two on product labels from different forest certification schemes are never allowed! 

You MUST submit copies of combined FSC and PEFC trademark use to us for approval AND you MUST keep a record of the approval. See Clause 5.0 below for how to submit your trademark use to us for approval.
5.0 How to Submit a Trademark to Soil Association Certification for Approval - see Section 1.0 above for the full list of all FSC’s five Trademarks.
Step 1.  Contact ForestryPortals@soilassociation.org to arrange access to our certification portal. When you create a new approval request it will ask for information about the specific case, e.g. whether it is Promotional or On-Product use and if relevant, the product to which it will be applied. Please include other useful notes in the product description.
You will then be able to upload your artwork or any material using any of the FSC Trademarks showing the proposed trademark use, whether promotional or on-product, to the portal.
If the artwork forms part of a range of products where the FSC label is used in exactly the same way eg Maps of different towns, food packaging with different flavours or monthly editions of a magazine, you can submit it as a template approval by choosing the “Template Approval Request” under Approval Request Type. 

This means we only need to see 2 or 3 examples from the entire range.  We can approve the whole range using a template approval as long as the FSC labels are used in exactly the same way as on the examples submitted.   See Clause 2.7 for more details.

For websites and brochures, please ensure you are clear about which pages carry the FSC Trademarks.  We generally look at live websites rather than just a screen grab of single pages.
Step 2.  Your trademark design will be reviewed by one of our Trademark Approvers usually within one working day of receipt. Please call the office (+44 (0)117 9142435) if you have a particularly urgent approval request.
Step 3. The Trademark Approver will respond either by giving a positive approval of your artwork OR with the reason(s) why an approval cannot be given.  The Trademark Approver will try to include details of the full amendments required but we cannot guarantee to do this in our first response especially for complicated approval requests such as some multi –layered websites.

An email will be sent to the email address associated with your portal access, and the decision information will be available within the request record.

Please make amendments and re-submit for approval on the original approval request to keep the history of the previous correspondence
Step 4. Please keep a record of your Trademark Approval e-mails as these will be requested at Audit.

Step 5. Your Trademark is then ready to be used.
You can also use the client portal to view current, rejected, and complete approval requests, and to upload copies of labelling agreements; and it includes some help resources.

Please refer to https://www.soilassociation.org/certification/forestry/resources-for-certificate-holders/trademark-portal-login/ for more in-depth help guides.
	IP-GEN-007-15
	March 25
	© Prepared by Soil Association Certification Ltd

FSC Licence Code FSC® A000525  PEFC™ Licence Code PEFC/16-44-917
	Page 9



